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Custom Foot Orthotics Claiming Checklist 

Who Needs Custom Orthotics? 

The symptoms of poor foot mechanics can include any one of the following: 
Localized foot pain, Bunions, hammer toes, Arch/heel pain, Leg/knee pain, Hip or back pain – even neck 
pain 
 
How Do I Get My Own Custom Orthotics? 

 Call your Extended Health care Insurance & Ask the questions listed below for your coverage. 
 
 
BEFORE GOING FOR YOUR ORTHOTICS ASSESSMENT, BRING THIS FORM COMPLETED!!! 
 
 
WE WILL NEED PRE-AUTHORIZATION FROM YOUR EXTENDED HEALTH PLAN BEFORE YOUR ASSESSMENT 
APPOINTMENT …. 
 

 
 

 

 

 

 

 

 
CUSTOM ORTHOTICS /  COMPRESSION STOCKINGS 

YES 

 
ELIGIBLE PROVIDERS 

 

 
Did you go to an authorized health care professional to get your prescription? 
Must go to a physician, chiropodist, or podiatrist 

 

How much custom-made orthotics are covered under your Extended Healthcare Plan 
yearly?  
 
Is the amount fully Covered? 
 
Does your plan requires you to pay in full and get reimburse?     OR 
 
Does your plan allow assignment of Benefits?  

 

 
Does your plan allows you to buy your custom-made orthotics by a physiotherapy? 

 

 
Did you go to an authorized provider to buy your custom orthotics? 
Must go to a podiatrist, chiropodist, pedorthist, chiropractor, or orthotist 

 

NON-DIRECT BILLING METHOD ----REQUIRED CLAIM DOCUMENTATION  
 
OBTAIN ALL DOCUMENTATIONS FROM YOUR PROVIDER 
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Orthotics Appointment Checklist 

Please NOTE:  

You must notify us BEFORE your appointment if you have any extended Health Coverage…. We will require prior 
approval & if we are allowed to bill them directly) 

 Arrive 10 minutes early to your appointment  

 Be sure to bring “Orthotics claim checklist” completed with you 

 WE will need to do pre-authorization on your coverage 

Bring the Following to your assessment appointment: 

 Medical Prescription by Physician with Diagnosis (we are unable to manufacture the custom made 
Orthotics without prescription). 

 Regular shoes that you normally wear. (running, work-shoe, walking, sport footwear) 

 Wear comfortable clothing to your appointment 

 Appointment can go up to 30-45 minutes 

Cancellation charges apply:  We reserve the right to charge the cancellation fee for all cancelled or missed 
appointments without 24 Hours’ notice 

 
Fees: The price for custom made Orthotics varies 

Direct Billing or Non-Direct Billing 

1. If you are eligible for DIRECT BILLING… and your extended healthcare  is a total cost of Orthotics 
o A non-refundable deposit MAY BE required on the day of your Assessment 

 Depending on your plan (speak to Front Staff) 
2. If you are NOT eligible for DIRECT BILLING… and your extended healthcare insurance requires you to submit 

by claimant.  
o  You will be required to pay full amount of your Orthotics and submit with all documents to your 

extended health care insurance 

 Depending on your plan (speak to Front Staff) 

Payment Method: We only accept VISA, MASTERCARD, & CASH.  

 

Orthotics Fitting Appointment Checklist 

 Arrive 10 minutes early to your appointment  

 You must bring Regular shoes that you normally wear. (Running, walking, sport footwear) 

 NO RETURNS &  NO EXCHANGE & NO REFUND on ordered custom made Orthotics 

 Will need to pay any REMAINING Balance --- if not covered by your extended health care insurance 

Fitting Appointment: This appointment allows Orthotics should be sized and fitted to you footwear and your 
therapist will ensure for correct measurements. This appointment also ensures that your orthotics are working and 
supporting. 

 Sometimes orthotics can take time to get used to so don’t be worried if you feel a little discomfort when you 
first wear your custom made Orthotics that will go away as your foot adjusts. 

 

 

 

 


